January 25, 2008

To Whom It May Concern,

Our firm engaged Marc Emmer of Optimize Inc. last year to assist in facilitating our
Strategic Planning process. We are a high growth company, in a somewhat volatile
industry, and Marc helped bring clarity and focus to our mission, values and long term
objectives.

We have a diverse leadership team with operations throughout the Southwest region, and
Marc’s guidance was critical in establishing commitment from our branch managers and
corporate staff. Marc has taken a personal interest in making sure that our strategic plan
is executed. The score carding tools allow us to view what is critically important in real
time.

As a result of this process, we are also a higher functioning team. Marc has facilitated
several branch manager meetings and provided us a framework from which we can
perform at a higher level.

Marc has fulfilled his promises to us and delivered results. I can strongly recommend
Marc for Strategy, Performance Management and Leadership Development engagements.

Ron Georgio
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